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1. Room Allocation & Management

Room allocation is the process through which students are assigned hostel rooms based on availability,
preferences, and eligibility. This section covers the complete process, from application to room allotment.

1.1 Eligibility Criteria
e The student must be currently enrolled in the institution.
e The first four digits of the System ID must be between 2019 and 2025.

e The student must have a minimum CGPA/SGPA of 5. Students below this threshold will not be
allowed to book a room.

e The student must not have been involved in any act of indiscipline.
e The student must have appeared in the 2501 term examination.
e The student must belong to the BUSINESS UNIT SHUNV.

e |f the student belongs to SUUSD business unit, they must be from Nepal, Bhutan, or
Bangladesh.

e All payments must be made in INR currency.

1.2 Hostel Booking Process — Step by Step
(a) Login To Hostel Portal
® \Visit: https://hostel.sharda.ac.in/login

® Students must enter their 10-digit System ID provided by the university. After entering the
System ID, click on the “Send OTP” button. Once clicked, an OTP will be sent to the
student’s registered email address provided by the university.
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https://hostel.sharda.ac.in/login

e If the first four digits of the System ID are between 2019 and 2025, the student will be able
to receive the OTP on their registered email address. However, if the System ID does not
start within this range, the student will not be eligible to proceed.

e |[f the student’s System ID starts between 2019 and 2025, but the message “No data found”
is displayed, the student must visit the IHA office to update their information in the hostel
system.

e Only three incorrect attempts are allowed. If the student exceeds these attempts, the
System ID will be blocked for 30 minutes. After 30 minutes, the student can try again.
Alternatively, the student may visit the IHA office for assistance.

e After a successful login, the student will be able to access the dashboard.

e Once the student lands on the Sharda Hostel dashboard, they will be able to view their
basic information such as System ID, Gender, Term, School, and Department. If any
information (such as Gender, School, or Department) is incorrect, the student must visit the
IHA office to get it corrected. See the image.
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© Hostel Room Booking Instructions SHUNV
Please read carefully before selecting bed & making payment

© Do © Don't
* Do NOT refre:

* Do NOT ope
* Do NOT make repeated
© After payment, wait for the confirmation page to load. * Do NOT share OTP/UPI PIN with anyone.

e On the dashboard, before making any booking, the student must read the hostel room
booking instructions carefully and go through all the guidelines.

(b). Search Room by preference & availability — Hostel Booking

Once the student logs in and accesses the dashboard, they will see three sections: “Hostel
Booking,” “Booking History,” and “Allotted Room Info.”

To book a room for the new term (2601), the student must click on the “Hostel Booking”
section.
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Hostel Booking Booking History Allotted Room Info
Apply for hostel booking quickly. For smooth View your requests, booking status updates, Check your allotted room/bed details and
booking, read instructions below. and payment transactions. hostel information.
Start your booking Open = Track everything Open —> See your allocation Open —>

© Hostel Room Booking Instructions

Please read carefully before selecting bed & making payment.

© Do © Don't

* Use a stable internet connection during payment. * Do NOT refresh/back or close the bank payment page.

* Complete payment in the same browser/tab. ¢ Do NOT open multiple tabs or attempt parallel payments.

* Save your Order ID and System ID for support. ¢ Do NOT make repeated payments immediately if status is pending.
® After payment, wait for the confirmation page to load. ® Do NOT share OTP/UPI PIN with anyone.

If the student clicks on the “Hostel Booking” section and sees the message “Hostel booking
window is not open for your school,” it means the booking window has not opened yet.
Students are advised to wait until it opens or visit the IHA office to get information about the
schedule.

Hostel booking window is not open for your school.

Hostel booking window is not open for your school.

Hostel Booking

l=m Booking Preferences

No hostel is available for your category at this moment

If the student clicks on the “Hostel Booking” section and sees the message “Your result record
was not found for the current term. Please contact administration,” it means the student’s
2501 term results are not available in the hostel system. If the student believes this is incorrect,
they must visit the IHA office for assistance.

Your result record was not found for the current term. Please contact administration.

Your result record was not found for the current term. Please contact administration.

Hostel Booking

|m Booking Preferences

No hostel is available for your category at this moment.

If the student sees the message “Not eligible: Your CGPA (6.902) is below the required
minimum (7)” while clicking on the “Hostel Booking” section, it means the student does not
meet the minimum required CGPA of 7. In such cases, students with lower CGPA/SGPA must
wait for the booking window designated for their category to open.



Not eligible: Your CGPA (6.902) is below the required minimum (7).

Not eligible: Your CGPA (6.902) is below the required minimum (7).

Hostel Booking

|=m Booking Preferences

No hostel is available for your category at this moment.

If the student sees the message “Sorry, you are not eligible for hostel room allotment as you
were found involved in indiscipline acts,” it means the student is not allowed to book a hostel
room online. In this case, the student must visit the IHA office to complete the booking process.

Hostel Booking

l=m Booking Preferences

No hostel is available for your category at this moment.

If all eligibility criteria are met, then upon clicking the “Hostel Booking” section, the student
will be able to view the hostel listings based on their gender and room reservation category.

Hostel Booking

l=m Booking Preferences
HOSTEL NAME SEATER TYPE AC AVAILABILITY WASHROOM TYPE MEAL TYPE
Tagore Hostel 3 No Yes Common Veg

Jawahar Hostel 2 No Yes Attached Veg

The student must select their preferences. Once the preferences are selected, the hostel fee
will be displayed accordingly. After reviewing the fee, the student should click on the “Search
Room” button. Based on bed availability, the system will display the available rooms.



HOSTEL NAME SEATER TYPE AC AVAILABILITY WASHROOM TYPE MEAL TYPE HOSTEL FEE

@ Tagore Hostel o o ves @ o ©121,000
Jawahar Hostel 2 No Yes Attached Veg
Tagore Hostel Available Selected
First Floor
fem =] Jem

Second Floor

As soon as the student selects a room, the “Save & Preview” button will appear.

HOSTEL NAME SEATER TYPE AC AVAILABILITY WASHROOM TYPE MEAL TYPE HOSTEL FEE
Ep—— @ o - [ —) o
(as per selection)
Jawahar Hostel 2 No Yes Attached Veg
Tagore Hostel () Available Selected
First Floor
12
e lm
112-A 112-8 112-C

Second Floor

B Save & Preview

Once the “Save & Preview” button appears, click on it to view the room details on the preview
page.
On the “Booking Preview” page, the student can view complete room details along with the
payment summary. The payment summary includes two components: Hostel Fee and Security
Fee.

o If the Security Fee is 0, it means the student has already paid the security amount.

e If the Security Fee is greater than 0, the student must pay the applicable security
amount.

For Payment:
e [f the student selects an AC room, a minimum payment of 100,000 is required.
e If the room is non-AC, a minimum payment of 50,000 is required.



BOOklng Pre‘"ew Dashboard / Hostel Booking / Booking Preview

Please verify your details before payment. This helps avoid wrong hostel/bed selection.

Once you click the Pay Now button, the room will be reserved in your name for a limited time. Please complete the payment within this time to confirm your booking.

Payment Summary

Student & Booking Details © Double-check before paying & safe
Non-AC Room rule applied
.
2 STUDENT & BUSINESS UNIT Hostel Fee INR 121,000.00
I SHUNV Security Fee IR 0.00
Minimum Payable INR 50,000.00
i SESSION # CATEGORY CODE
2026-2027 D3MCN Minimum Payable Amount (INR)
INR 50000
H HosTEL/ FLOOR kA ROOM / BED You can pay any amount between INR 50,000.00 and INR 121,000.00.
Tagore Hostel First Floor Room 112 Bed 112-C
== Pay Now
¥ PREFERENCES B SECURITY FEE / HOSTEL FEE @ On Pay Now, we re-check bed vacancy and then move status from Vacant —
Hold.
i 3Seater % ACG:No & Common  f Veg INR0.00  INR 121,000.00 o

e Before clicking on the “Pay Now” button, the student must ensure the following:

e Verify the room details and payment information carefully.

e Ensure you are ready with a valid payment method such as credit card, debit card, net
banking, or UPI.

e Once the student clicks on the “Pay Now” button, the system will recheck room
availability. If the room is still available, the student will be redirected to the bank
payment page, and the room will be held for a limited time (approximately 5 minutes).

e After reaching the bank payment page, the student must not close the browser and
should complete the payment process. Even after making the payment, the browser
should not be closed immediately, as this may result in booking delays or failure.

e Students can make payments using credit card, debit card, net banking, wallet, or UPI.



ORDER DETAILS

|
I |

Order #: 8962794486

Order Amount 1.00
Address Convenience Fee 0.00

Tax (18.00%) 0.00
Zip Code West Champaran

Total Amount INR 1.00
BR Select Country ]

_hal’da.a(.iﬂ

Payment Information

Credit Card
_ We Accept: (% RuPays VISA

Card Number

Debit Cards
Net Banking Expiry Date cvv
Month v Year v =578 |
Wallet
| agree with the Privacy Policy by proceeding with this
UPI payment.

I N R 1 .00 (Total Amount Payable)

Make Payment

Cancel

e Once the payment is completed, a Thank You page will be displayed and the room will
be confirmed. The student can view their seat confirmation in the “Allotted Room Info”
section.
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Hostel Booking Booking History Allotted Room Info
Apply for hostel bocking quickly. For smooth View your requests, booking status updates, Check your allotted room/bed details and
booking, read instructions below. and payment transactions. hostel information.
Start your booking Open = Track everything Open — See your allocation Open

© Hostel Room Booking Instructions

Please read carefully before selecting bed 8 making payment.

© Do Q Don't

* Use a stable internet connection during payment. * Do NOT refresh/back or close the bank payment page.

* Complete payment in the same browser/tab. * Do NOT open multiple tabs or attempt parallel payments.

* Save your Order ID and System ID for support. * Do NOT make repeated payments immediately if status is pending.

* After payment, wait for the confirmation page to load. * Do NOT share OTP/UPI PIN with anyone.



My Allotted Room

Dashboard / My Allotted Room

View your room allocation details for the current and previous sessions:

© Confirmed Allocation 2 record(s)
|m Tagore Hostel - Room 302 . Bed 302-B [ © aotted ]
DELUXE 3 - SEATER MEDIUM SIZE ROOM WITH COMMON WASHROOM AND WITHOUT BALCONY
R HOSTEL NAME 2 FLOOR k= geD # ac ## wassroom
Tagore Hostel Third Floor 302-B No Common
i SEATER S MEALTYPE @ SESSION ID /> TERM © LAST UPDATED
3 Veg - 2501 21 Apr 2025, 05:18 AM

After making the payment, the student can download the payment receipt from the
PeopleSoft section. Alternatively, the conformation can also be accessed through the
“Booking History” section.

Booking & Payment History

Track all attempts — initiated, cancelled, failed, pending confirmation, and successful bookings.

© Note: If you see Pending Confirmation and your amount was deducted, please contact the IHA office with your Order ID.

B Detailed History

ATTEMPT ORDER ID ROOM / BED AMOUNT STATUS
25 Mar 2026, 11:52 AM SUO |sm Room 408 - Bed 408-B INR 1.00

= Payment status recorded.
Updated: 25 Mar 2026, 11:52 AM Draft: 35 Hostel 1 « Floor 5 Paid: INR 0.00



